
ON-HOLD MESSAGING SERVICES

Our packages offer three simple solutions to ensure you have professional messages on your 
telephone system that work for you, your clients, and your budget. Between us, we have more 
than 50 years of experience creating professional on-hold audio. We know how to write for 
your clients, voice for your brand, and deliver something you’ll be proud to put on your phones.

Every package includes: professional voiceover · all studio and production costs · 
unlimited usage for your site · clear, transparent pricing

Stay Fresh!

 ✓ An easy monthly payment 

 ✓ Up to 12 messages per 
year — no word limit (75 
words max. works best) 

 ✓ With or without music — 
no extra charges for our 
royalty-free library 

 ✓ Script writing service 
available if needed 

 ✓ Up to 4 updates per year 
— single message updates at 
no extra charge 

 ✓ Messages are yours to 
keep after your initial 12-
month contract

Flex

 ✓ Our most popular option

 ✓ Up to 50 words per 
message — £1 per word 
thereafter 

 ✓ No additional charge for 
music from our royalty-free 
library 

 ✓ File splitting and naming 
included 

 ✓ Delivered in a format of 
your choice 

 ✓ Licensed for a single site

Simplicity

 ✓ Up to 100 words across 3 
messages 

 ✓ Additional words charged 
at £1 each 

 ✓ MP3 file format as 
standard — other formats 
available on request 

 ✓ Licensed to use on a single 
system for as long as you 
need 

 ✓ No ongoing or unexpected 
charges

£125 pcm — single site

£275 pcm — multi-site

£60 per message

£150 minimum fee

£175  - single site
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